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	Job Title:
	Respite Support Worker 


	Department:
	In-House Provider Services 

	Directorate:
	Adult Services and Public Services 



	Grade: 
	6

	Post no.:
	

	Location:
	Short Break Service, Hanwell 




	
	
	



	Role reports to:
	Senior Support Worker 

	Direct reports:
	None 

	Indirect reports:
	None



Job description
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
Purpose of role
· To assist in the provision of a safe yet homely respite environment through which the service users, both individually and corporately, can be supported to achieve their best potential. This will entail doing so within an Equal Opportunities and Quality Assurance framework and may include undertaking delegated responsibilities for defined tasks, and support of the management team.

· To participate both directly and indirectly in the physical and emotional care of all service users referred to the unit.

Key accountabilities
· To provide direct support and care to customers of an acceptable level of material, physical, psychological and emotional support within an Equal Opportunities framework.

· To undertake the assessment of customers’ needs including consideration of their material, physical and emotional needs within an Equal Opportunities framework, using supervision, advice and consultation with other professionals where appropriate.

· To undertake the direct support of customers through the process of admission and discharge, this may include supporting service users through unplanned admissions to the unit.

· To undertake the preparation, implementation, monitoring and review of support plans for individual customers best development (e.g. where appropriate supporting customers moving towards more independent living, working with families and carers and work requiring  similar levels of knowledge and skill) using supervision and advice and consultation with other professionals where appropriate.

· To work co-operatively as part of a staff team and to be available for and to make use of professional and managerial supervision and advice, and to attend team meetings and training as required by the Unit Manager and Departmental policy.

· To undertake direct work supporting people with complex behaviours or specific physical vulnerabilities. By following support plans and any positive behaviours programmes in place. 

· To undertake report writing and administrative tasks associated with casework and support plans for customers, risk assessments as well as the running of the service, as required by Statutory, Council, departmental and the services’ procedures and in accordance with delegated powers and authorisation.

· To carry out duties at all times in accordance with Statutory, departmental and unit requirements so that the physical environment and operation of the unit conform to standards set by the Health and Safety at work act, and legislation and guidance relating to food, fire, furnishings, hazardous substances and quality assurance; this is to include bringing any related difficulties to the attention of the Unit Manager. To be responsible for ensuring their own safety and that of others, and to co-operate with Managers to achieve a healthy and safe workplace.

· To support customers to achieve and maintain beneficial contact with friends, family/carers, Social workers, Day services, GP’s, Community Nurses, Therapists, and other customers within the unit. 

· To undertake work at a higher or lower level of responsibility or skills from time to time and to undertake such other duties at a similar level of responsibility as may be required by the Registered Manager or by Senior Line Management.

· To undertake shift work on a rota basis as required.  This will include evening, weekends, Bank Holidays and may include night duties

· Enable self-development by maintaining the basic mandatory training requirements. As well as further development of skills that would benefit the customers and service. 

Key performance indicators
· Effective communication with people with a learning disability and their supporters.
· Providing effective support to people in all aspects of daily living
· Effective recording of information
· Following procedures on Safeguarding
· Following procedures on Health and Safety.
Ensuring compliance with Ealing staff code of Conduct

Key relationships (internal and external)
· People that use the service
· Families and carers
· Staff from other organisations
· Staff from the Community Team for People with Learning Disabilities.

Authority level
None
Additional Requirement
None








Person specification

Community and partnership working are essential for all roles as are a commitment to Equality, Diversity and Inclusion and ensuring Health and Safety at Work for everyone working at Ealing Council.
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
[bookmark: _Int_LUzkYIYd]Essential knowledge, skills and abilities:  

1. An ability to provide practical and emotional support to people using the Short Break Service for overnight respite and emergency placements.

2. An understanding of how to develop a support plan for someone who uses the service, including how to involve people and how to gather information

3. An ability to present written information clearly and professionally including being able to produce documents using Microsoft Word

4. An ability to respond calmly and professionally to difficult situations, and to follow reporting and safeguarding procedures.

5. An understanding of how to provide personal care in a way that is safe and respectful and Understanding Health & Safety at work legislation 

6. An ability to carry out moving and handling techniques in a sensitive and safe way. 

7. An ability to work effectively with families, and other professionals involved in providing support to customers, in the capacity as a key worker.

8. An ability to work cooperatively as part of the team, including an understanding of how to effectively plan and organise a shift The ability to work as a team but also as a key worker on a 1:1 basis or with a group of people in order to promote their health, wellbeing and independence and partake in a variety of meetings including facilitating reviews. 

9. Able to work on a rota basis as required, including working evenings, weekends and Bank Holidays. This may also include doing waking night shifts.

10. To be available and actively participate and contribute to supervisions and appraisals. Essential qualification(s) and experience
1. Experience of working, in a paid or voluntary capacity with people with learning disabilities.
2. Experience of working as part of a team in a paid or voluntary capacity
3. To comply with, and be able to provide evidence of, the Health and Social Care Act 2008 (Regulated Activities) (Amendment) (Coronavirus) Regulations 2021 (the 2021 Regulations) made on 22 July 2021 and came into force on 11 November 2021, requiring all persons working or deployed in any CQC registered care home (which provides accommodation together with nursing or personal care).

4. An NVQ3 Health and Social Care/ Health and Social Care (HSC) diploma level 2/3 or equivalent relevant experience.
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Values and behaviours

	Improved life for residents
	Trustworthy
	Collaborative
	Innovative
	Accountable

	· Is passionate about making Ealing a better place

· Can see and appreciate things from a resident point of view

· Understands what people want and need

· Encourages change to tackle underlying causes or issues
	· Does what they say they will do on time

· Is open and honest

· Treats all people fairly
	· Ambitious and confident in leading partnerships

· Offers to share knowledge and ideas

· Challenges constructively and respectfully listens to feedback

· Overcomes barriers to develop our outcomes for residents
	· Tries out ways to do things better, faster and for less cost

· Brings in ideas from outside to improve performance

· Takes calculated risks to improve outcomes

· Learns from mistakes and failures
	· Encourages all stakeholders to participate in decision making

· Makes things happen

· Acts on feedback to improve performance

· [bookmark: _Int_tfwEa8Yk]Works to high standards
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